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National Council on Aging (NCQOA)

NCOA is a nonprofit service and advocacy organization.

Our mission is to improve the lives of millions of older
adults, especially those who are vulnerable and
disadvantaged.
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National Foundation for Credit Counseling

Vision
To create a national culture of financial
responsibllity.

Mission

To promote a national agenda for financially
responsible behavior, and build capacity for our
members to deliver the highest-quality financial
education and counseling services.
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Member Network

Knowing the difference can make all the difference
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Member Office Certified
Agencies Locations Counselors

Multi
Family -
service
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National Foundation for Credit Counseling

The 2012 Consumer Financial
Literacy Survey

Survey Methodology

Conducted by telephone between March 16-19,
2012 by Harris Interactive among 1007 adults 18+.
Results were weighted for age, sex, geographic
region, and race where necessary to align them
with their actual proportions in the population.
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2012 Survey Results

A More than half of U.S. adults, 56%, admit that they do
not have a budget;

A One-third of U.S. adults, or more than 77 million
Americans, do not pay all of their bills on time;

A 39% of adults carry credit card debt over from month-to-
month;

A Two in five adults indicated that they are now saving
less than they were one year ago, and 39% do not have
any non-retirement savings,; and

A 25% of those who do not currently have non-retirement
savings indicated that, if they did begin to save, they

would keep their savings at home in cash.
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Older Adult (65+) Survey Results

A 54% admit they do not have a budget;
A 41% saving less than one year ago:;
A 26% spending more than a year ago;

A 29% have ordered a copy of their credit card report within past
12 months;

A 71% agree that they could benefit from some advice and
answers to everyday financial questions from a professional;

A 78% paid their bills on time and have no debts in collection;
A 62% have savings, excluding retirement;

A 27% have a home mortgage;

A 15% have $1,000 or more in credit card debt; and

A 61% give themselves an A/B grade in terms of their knowledge
of personal finance
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Population Growth

74.8 million

Population 60+ living
64.9 million In the community
59.5 million Population 60+ living

Population 60+ living in in the community

the community 60+ and
< (0]
60+ and 250% FPL

< 250% FPL 28

60+ and ill
< 250% FPL 24.7 million

million
23.2

million

**Sources and Notes:

NCOA analysis of the American Community Survey 2010, Publdti¢iedataFiles.

NCOA analysis of U.S. Census Bureau, Population Division, Interim State Popula
m Projections, 2005, File 3. Interim State Projections of Population by Single Year o

July 1, 2004 to 2030The numbers in each circle are a subset of the numbers in th
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Expenses/Monthly and Yearly
Totals

Housing (inc. utilities, taxes &
insurance)

Food

Transportation

Health Care (Good)
Miscellaneous

Elder Index Per Month

Index Per Year

a

Chwmer
w0
Mortgage

5457

5243
5246
5381
$265
1,592
519,104

1 AY 3

9V RA&

S Average
Single Elder

Renter, owner wi Owner
one Mortgage w0
bedroom Mortgage
=769 31,270 2457
2243 5243 2446
2246 $246 2380
2381 2381 2762
2265 $265 2409
$1.904  §2,405 $2.454
$22848 28,860  §29,448

Source: Wider Opportunities for Women (www.wowonline.org)
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Elder Couple

Renter,
one
bedroom

3769

34406
$380
5762
5409
2,766
533,192

Owner w'
Maortgage

1,270

5446
$3380
5762
5409
53,267
539,204
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Coming Up Short: Elder Indexs Income

Elder Index for a Single American Elder Renter vs.
Common Retirement Incomes, 2012

$22.848 — Elder Index for an Elder Renter J

311,170 — Federal Pove

Avg. Social Avg. Social Median Income Median Income
Security, Women Security, Men  in Retirement, in Retirement,
Women Men
10
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Economic Distress: Debt, Unemployment, Foreclosure

Bankruptcy

A One-third of seniors are economically insecure

A Consumers age 65+ carried $10,235 in average e
Card debt CLA'(:) gu%ig?n%ti?tggeoghﬁrjir;]ﬂ: Health and

Aging, Committee on Health, Education,
Labor and Pensions, 11.S. Senate

A Older adults are the most likely to be unemployed *=* INCOME SECURITY

for 99 wks or |Ongef Older Adults and the
2007-2009 Recession

A 50+ represented 28% of all foreclosures and
delinquencies

A Baby Boomers accounted for 42% of all
bankruptcy filings in 2007. Filings increased
61% from 2002 to 2007, the most recent year

examined by ABI. {GAQ(]M
o T
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NCOAOSsSs MI ssion and Soci al

Our mission is to improve the
lives of millions of older adults,
especially those who are
vulnerable and disadvantaged.

Economic Security

U Improve the economic welbeing of 5
million lowsincome, vulnerable older adults
by providing comprehensive, integrated
services that significantly increase their
income and/or reduce their expenses.

U Make holistic, persorcentered economic
assistance an integral part of U.S. policy
for vulnerable and disadvantaged older
adults.
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New Framework in Action:

Forging a Path to Economic Security

Thanks to the generous support of the Weinberg Foundation , The
Retirement Research Foundation , Bank of America Charitable Foundation
and National Federation of Community Development Credit ~ Unions, NCOA
Is working with partners in the following communities -

A Baltimore, MD A Kansas City, MO

A Burlington, VT A LosAngeles, CA

A Chicago, IL A Mercer County, NJ

A Cleveland, OH A Milwaukee, WI

A Detroit, Ml A Nashville, TN

A Fairfax, VA A New York City

A Houston, TX A Rural Counties in New York
A Huntington, WV A San Francisco, CA

A Long Island City, NY A Tucson, AZ

A Wheeling, WV

NCOAs working withcommunityorganizations to provide
assistance to oldeaidults with incomes below2¥,000.
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ECONOMIC SECURITY
PROJECT FOR
CLEVELAND SENIORS

T City of Cleveland
“(J\« A4
O Q Department of Agin ECONOMIC
%Oé’? p g g SECURITY
N Cleveland, OH PROJECT
CITY OF CLEVELAND u
Mayor Frank G. Jackson
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Mission

The Cleveland Department of Aging Is

committed to ensuring Cleveland is an elder
friendly community by enhancing the quality

of I 1 fe for Clevel andos
advocacy, planning, service coordination and

the delivery of needed services.
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CITY OF CLEVELAND
Mayor Frank G. Jackson
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é Is a holistic
approach to
addressing the
various issues that
Impact the
economic security
of older adults
through case
management.
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A Streamline the process of seniors accessing services

and benefits through one-on-one case management
assistance

A Move economically vulnerable seniors closer to the

Elder Economic Standard and/or to improve their quality
of life

A Build stronger partnerships with community-based and
non-profit financial services organizations
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Summary of the 2 year pilot

A Assisted 500 low-income seniors in
reaching a higher level of economic
security as well as quality of life
Improvement through public benefits,
partner agency assignments and one-on-
one case management assistance

A Built stronger partnerships with 13
community and non-profit financial
services organizations

A Developed a long term funding plan for
sustainability
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Economic Security Project Team Members

A Have communicated with the Economic Security
Project staff regarding what services they will provide
through signed Memorandums of Understanding (MOU)

A Have committed to assisting those persons assigned to
them

A Will work together with the ESP Case Manager to assist
the client reach a higher level of economic security
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Case Management Services

A A comprehensive financial assessment to

determine the clientos
A Preparing an Economic Action Plan based on the
cli entos stated goal s

A Receiving a Benefits Check-Up screening

A non -profit service and advocacy organization © 2012 National Council on Aging



Case Management Services continued

A Coordination of appropriate assignment(s) to the
partner agency(s)

A Coordinate any other appropriate interventions
with other agencies on t

A Provide on-going follow-up with the client and
partner agency(s) throughout the client's time in
the program
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Economic Security Project for

Cleveland Seniors Team Members

A City of Cleveland Department of Aging*

A Cleveland Office of Fair Housing and Consumer
Affairs*

A Benjamin Rose Institute on Aging
A Consumer Credit Counseling Services
A Community Housing Solutions

A Consumer Protection Association
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Economic Security Project for Cleveland Senior:

Team Members continued

A Cleveland Tenant's Organization
A Employment Connection

AEmpowering and Strengt he
People (ESOP)

A Fairhill Partners

A Legal Aid Society of Cleveland
A P h e 6Fbuadation

A Spanish American Committee
A 211-First Call for Help
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Financial Assistance

A Consumer Credit Counseling

Service

A Consumer Protection
Association

A Community Housing
Solutions

A P h e Fduraation

A Spanish American
Committee

A 211 First Call for Help
nco
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Finances

—

* Cradit counseling

* Dabt management
# Dui|}r money management
* Financial |i’rar|:||:':.r

* Prelender HUD-<certifiad

reverse morigage u:mmsahng
* Consumer protection

against financial abuse
¥ E-uun:liclnsl'lip

# Eaprasanluria'a payee
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Services provided by Consumer Credit Counseling Servi

A Consumer Credit Counseling Service (CCCS)has agreed
to provide the following services for ESP project
participants as outlined in the MOU:

I Financial literacy, credit counseling, debt mitigation,
consumer protection, household budget preparation,
debt/loss prevention, reverse mortgage counseling

and foreclosure prevention/intervention assistance.

I CCCS has also appointed a representative who holds
a leadership position within their organization to serve
on the project Steering Committee whose primary
purpose is to plan for the future sustainability of the
project

I CCCS receives a small stipend for services rendered
nco
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A Being on a fixed income

A Do not know which agency to turn to for help with
debt management

A Seeking help with debt management, struggling
to keep up with credit card payments, late fees
etc.

A Afraid of being without credit cards

A non -profit service and advocacy organization © 2012 National Council on Aging



Collaboration with CCCS

A Regularly communicate with the ESP staff
regarding the status of services provided to a
project participant

A Maintain client confidentiality
A Provide required project reports

A Participate in community sessions organized by
the Department of Aging

A non -profit service and advocacy organization © 2012 National Council on Aging



ClientSory

A81 year old senior
A4 months behind with mortgage

ASupporting unemployed daughter &

Alncreased food expenses, utility bills
AEnrolls in ESP & assigned to CCCS

granddaughter

Solutions:

u

0
0
0

LIHEAP & food pantry referrals
CCCS reviewed his budget

Reduced expenses by $55/month
Approved for loan modification, new

payments $375/month (previous
payments were $600/month)
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Lessons Learned: Working with Team of

Trusted Agencies

A Prepare clients for interaction with partner
agencies

A Site visits and regular meetings with
partner agencies

A MOUSs with partner agencies formalizes
relationship

A A procedure manual clarifies roles and
responsibilities

National Council on Aging
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About CCCS

A Apprisen is the national agency name

A Mission is helping people improve their financial well-
being through counseling, community outreach and
financial education

A Member of the National Foundation for Credit
Counseling (NFCC) and the Association of Independent
Consumer Credit Counseling Agencies (AICCCA)

A 501(c)(3) non-profit agency and money management
programs are accredited through the Council on
Accreditation for Children and Family Services
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Services offered af\pprisen

A The Debt Management Program is designed to eliminate
debt through a structured Debt Repayment Program.
Many creditors will reduce or adjust ongoing fees and
Interest rates for those enrolled in the program

A Housing counseling provides assistance when changes
In finances impact homeownership. Apprisen offers
specific solutions for mortgage delinquency and
foreclosure prevention, and also provides reverse
mortgage counseling

A Pre and Post Bankruptcy counseling provides credit
counseling and personal finance education.
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Client success story

A 79 year old senior with over $8,000
in credit card debt

Solutions:

U Comprehensive money management |
assessment; minimize expenses in
cable and cell phone services saving
$124.00 per month

U Negotiated lower interest rates on
credit cards; a savings of about
$20,000 in interest charges and
approximately 25 years off the
repayment schedule

U This client is currently utilizing the
DMP service to achieve the goal of
becoming debt free.
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Get Connected: Key Community Resources

Partners in Aging

I Senior Community Service
Employment Program (SCS

I Councils on Aging

I Aging & Disability Resource
Centers (ADRCs)

I Departments on Aging

I State Health Insurance

Assistance Programs (SHIPS) I

I Daily Money Management
I Adult Protective Services
I Local AARP state offices
I HUD Certified Pre-lender

Other Important Partners

.
I Area Agencies on Aging (AAA) i

reverse mortgage counselors

NCOo
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Community Action Agencies
Faith-based organizations

Community Development Credit
Unions

Foreclosure mitigation
specialists

Consumer Credit Counseling
Services

Legal services/advocates
Housing Counseling Agencies
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Free Online Tools from NCOA

www.BenefitsCheckUp.org

www.homeequityadvisor.org

WWW.Nncoa.org/savvyseniors

Www.oneaway.org

WWW.basiceconomicsecurity.orq
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Resources/Brand Position

NATIONAL FOUNDATION FOR Y rEn 2 11
CREDIT COUNSELING = 420
Knowing the difference can Known Media Placements 15,873

make all the difference’

_ Public Service Airings 76,749
ORecognized as the go to source for

financial counsel i ngidWd visidd ¢ 21857 351

www.NFCC.org NLL/CARDAct NLL Calls 224,590

www.DebtAdvice.org

Find a Counselor

www.termineconsudeuda.org

Fundacién Nacional para el Asesoramiento Crediticio

Housing Counetng

Cresa Counseleg | cousen
‘l NFCC Newsroom aconwrmrroou
Financial Literacy Opinion Index .y ) W

Current Respeases . (3111 Reponses)

al Herramient tas para Consum idores
Ft“g " ‘ o
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Contact Us

Apprisen
Ram Mayekar, Division Manager
216.231.5322, ram.mayekar@apprisen.com

Cleveland Department of Aging
Maja Debeljak, Project Coordinator
216.664.2833, mdebeljak@city.cleveland.oh.us

National Council on Aging
Ramsey Alwin, Senior Director
202.479.6649, ramsey.alwin@ncoa.org

National Foundation for Credit Counseling
Rhonda Paul Ashburn, Director of Partner Relations
202.677.4343, rashburn@nfcc.org
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